Our Services Include:

THE ¢ Partner/Couple Separation

R E S 0 LU T and Divorce
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Parent/Child Mediation
Elder Mediation
Community Mediation
Housing Mediation
Re-entry Mediation
Workplace Mediation
Consumer Mediation
Veteran Mediation
Court-referred Mediation
Youth Leadership, Peer &
School Mediation

* Restorative Practices
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Communities We Serve:

Amesbury, Andover, Beverly, Boxford, Danvers,
Essex, Georgetown, Gloucester, Groveland, Hamilton,
Haverhill, Ipswich, Lawrence, Lynn, Lynnfield,
Manchester-by-the-Sea, Marblehead, Merrimac,
Methuen, Middleton, Nahant, Newbury, Newburyport,
North Andover, Peabody, Rockport, Rowley, Salem,
Salisbury, Saugus, Swampscott, Topsfield, Wenham
and West Newbury.

Have a conflict? We can help!

Please call our office at 978-232-1212 or email
info@ResolutionNorthShore.org
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www.ResolutionNorthShore.org
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In today's fast-moving world, tensions

are running high. Whether it's in our

neighborhoods, workplaces, schools, or

personal relationships, we are finding

conflict is a part of our everyday lives.

The Resolution Center has been pro-
viding conflict resolution and training
services to the communities of Essex
County since 1994.

Our trained mediators promote better communica-

tion by offering the highest quality mediation ser-

vices to those in conflict. They strive to help people
become better listeners, and giving them the skills to

talk to one another more effectively.

Helping Families, Youth & Communities

Resolve conflict

Settle differences

De-escalate conflict

Find harmony

Communicate more effectively

Create lasting understanding & agreement

Our Mediation Services

» Family Mediation
e Community Cases
e Court-Referred Mediation

Have a conflict? We can help!

Trainings

We offer a variety of training and support to help build
conflict resolution, communication and listening skills.
Whether you want to train to become a mediator or use
conflict management skills in your daily life, we have a
program that's right for you.

Basic Mediation Training

Qur 36-hour Basic Mediation Training provides in-depth
coverage of the mediation process and the principles

of conflict management using presentations, exercises,
discussions and role playing.

Conflict Resolution Training for Any Audience
We offer workshops, seminars and speakers to organi-
zations, school, police, social service agencies, civic and
professional organizations as well as business meet-
ings.

Peer Mediation Training

Students learn the principles and process of mediation
to address low-level interpersonal conflicts at school.
Staff are trained to serve as program coordinators and
supported by The Resolution Center to manage the
program.

Restorative Practices
for Schools

Includes training,
coaching, and support at
three tiers: prevention &
community building, re-
sponding fo & managing
conflict and intervention
& intensive support.

Facilitation

Group facilitation is a
process of structured
dialogue to identify and work through communication
challenges, interpersonal conflict and difficult group
dynamics.

Conflict Coaching

This is a confidential process to help an individual
better understand a conflict and develop strategies to
move forward. Coaching is a non-judgmental, self-de-
termined process.



Figuring It Out Together

Mediation is a collaborative process in which neutral
mediators support parties in conflict by helping them to
identify disputed issues, explore possible options and
develop fair resolutions.

Mediation can result in a written agreement summarizing
the parties' commitments to each other. Mediations that
do not result in a written agreement can also be helpful
as parties explore new avenues for communication.

The Resolution Center has 40 experienced, volunteer
mediators who mediate hundreds of cases each year.
The mediators come from a variety of backgrounds
including legal, social service, education, business and
mental health.

Mediation services are held during the day and/or early
evening on Zoom, in person at The Resolution Center
office in Beverly, MA or, as needed, at other convenient
community locations.

The Resolution Center offers a sliding-fee scale to indi-
viduals and families to encourage access to this effective
and cost-efficient approach to resolving disagreements.

Why Choose Mediation?

Affordable: Our sliding scale makes mediation services
a more affordable alternative to the legal process.

Inclusive: Mediation hears from both sides and reflects
these views in the resolution.

Confidential: Mediation allows both sides to tell their
complete story in a private setting.

Voluntary: No one is forced to participate and no one
has to do anything they don't want to do. If participants
aren't able to reach a resolution, they still come away
with a deeper understanding of each other.

When is Mediation Recommended?

- You have not succeeded in settling a conflict on your
own.

- You want to address relevant underlying issues.

- You and the other party are willing to seek assistance
from a mediator.

- You want the option of maintaining a relationship
with the other party.




