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“CarePatrol went above and beyond what | expected Senior Care:Advisor
and needed... They spent a lot of unhurried time on ' Certified Dementia Practitioner®
the phone with me explaining things and providing @ Memory Care

personalized suggestions.” -Dean K.

Melissa Roman, MSW In-Home Care

Resources Coordinator
Certified Dementia Practitioner®

“Even though she is an expert in assisted living,
she never pushed us in one direction or the other,

which I really appreciated. Wendy not only knows é@ Nursing Homes and more

her stuff, she has a good heart.” -Lisa L.

“CarePatrol is extremely knowledgeable...Wendy is ' , CARE @W’O/

proactive, patient, empathetic, and operates with Your Partner In Senior Care Solutions A C ommunity Servi ce at ;’
a calm demeanor, which is super helpful in often Follow Us: DO DO B

stressful and time-sensitive situations.” ~ -Tim W. : No Cost to Families. !
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Expect Compassion and
Integrity at No Cost to You

Finding the right living situation and
care providers can be overwhelming. At

CarePatrol, we give you a shoulder to lean on.

We carefully listen to each individual’s
personal situation then advise so they can
make the best decisions for their loved ones.
Support is provided throughout the decision-
making process. Families decide the pace,
and there’s no pressure ever.

Families are never charged for our services.
We are paid by the thousands of quality,
pre-vetted community providers across the
nation. Our recommendations are unbiased
and always based on what is right for families
and aging adults.
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Let Us Take the Pressure Off

Our process includes:

@ Ensuring personal preferences, budget,
medical needs, and care requirements can
be met by the options considered

Personally pre-screening providers and
reviewing state inspection reports

@ Helping navigate complicated
family dynamics

Scheduling and accompanying on tours
to ensure the right questions get asked

@ Collaborating with social workers and
case managers for smooth discharges

@ Following up to ensure needs are met
even when health conditions change

We can also recommend pre-screened elder
law attorneys, movers, organizers, experts in
veterans’ benefits, house call physicians,
and more.

Your Questions Answered
Patiently by Local Experts

~——

Our senior advisors develop deep local
knowledge by visiting communities and
meeting with professionals regularly. They
have up-to-the-minute data on availability,
pricing, care levels, and services offered.

Typical questions include:

©® How can | tell if my loved one needs
a nursing home, assisted living or
memory care?

How does the cost of in-home care
compare to assisted living?

@ Which places have the best caregivers and
what kind of training do they undergo?

What are the options for someone who is
independent? Are there alternatives to a
CCRC or buy-in?

@ Do communities accept MassHealth or
offer other financial assistance?



