Testimonial

“Relief both professionally and personally!
North Shore Elder Services has a dynamic
team to assist with navigating medical and
health concerns, family matters, legal issues,
and even the household details down to a new
pair of slippers. | am grateful to this talented
team every time | see my client smile because |
know her needs continue to be met with her
well-being as the utmost concern.”

~Resident Director at Assisted Living in Salem

“Practical Matters’ care management
services are invaluable to families needing
advocacy for a loved one. Aging Life Care
Managers are knowledgeable, easy to work
with and care greatly for clients. When
someone has no family locally, these services
are incredibly important.”

~ Local Wealth Manager

Practical Matters ALC Manager Rosie McKenna

What is Practical Matters?

Practical Matters is a private pay
service of North Shore Elder
Services offering help when the
need arises.

Are you...

Looking for help caring for an
older adult?

In need of someone to manage
the daily details?

Concerned about memory
issues?

In need of assistance in having a
difficult conversation?

Our certified Aging Life Care
Managers specialize in providing

peace of mind to all.
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What Do We Offer?

e Development of individualized
plan of care

e In-Home assessments

e Crisis Intervention

e Support for family caregivers
e Medical advocacy

e Assistance with relocation

Contact Us

Our Aging Life Care Managers are ready
to help! Contact us today to discuss
your individual needs or to set
up a consultation.
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A Program offered by:

North Shore Elder Services
300 Rosewood Dr.
Suite 200
Danvers, MA 01923
P: 978-750-4540
E: info@nselder.org

www.nselder.org
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Dementia &
Memory Loss

Mental lliness &
Substance Abuse

Conflicted families
or sabotaging
friends / neighbors

Refusing obviously
needed help
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NORTH SHORE
ELDER SERVICES

Life. Made Easier.




