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PEABODY COUNCIL ON AGING Live Peabody
Peter A. Torigian Senior Center Qe,abo% An Age Friendly Community
75R Central Street, Peabody, MA 01960 :
Ph: (978) 531-2254 | Fax: (978) 531-7176  COA Carolyn Wynn, Director
www.peabodycoa.org/Find us on Facebook! Edward A. Bettencourt, Jr., Mayor

Dear members of our PCOA family, First and foremost, I would like to wish
all of you and your families a very Happy, and even more importantly, Healthy New Year!

Well, T know many of you who are reading this have had a very difficult fime over these past nine months. Each
and every year I get excited wondering what the New Year will bring not only for us, but also for the people we
care about. Many of us make resolutions to improve, change, or be more mindful of ourselves and others around us.
To me, New Year's often feels like a fresh start, a new year full of hope and possibilities. As we pass the darkest
day of the year on December 215", the winter solstice, we know that January will bring more light as each day lasts
just a bit longer. Even if it is only a few minutes, I think there is a psychological component to this. My New Year's
resolution is to do everything in my power to help reopen the Senior Center as safely as humanly possible. I will
keep this resolution, as we have many wonderful people behind the scenes making sure that will happen. We are
hearing good things about a vaccine and are working closely with the Mayor's office and the Peabody Health de-
partment. I am very hopeful that 2021 will be a better year for us and the people we serve. It was our hope many
months ago that January 2021 would have been the date when we would be able o open our doors once again, but
unfortunately it will be a bit longer. Please remember you are strong, resilient, and will get through this. We all will,
with each other's help.

In speaking with staff members, many of us had chosen to go into the field of aging because it was our passion
to work with older adults. Our center was filled each day with hundreds of people working tfogether, enjoying each
other's company and truly being a part of something real and important. We celebrated holidays with wonderful
Ear“ries and managed to get through the winters, and we welcomed the light in January together. Our senior center

as always been an important part of the city. However, over these last nine months it is evident that we are not
Jjust an important part of Peabody but an essential part of Peabody that has been here from day one, responding to
this worldwide emergency. Many of you are aware that over 30% of the city's population is over 60 years of age,
which is double the average curr‘em‘Ty living the Commonwealth. This pandemic has affected older adults more than
any other demographic. We have changed from a place where people gathered to a place responding to this ongoing
health emergency. We have gone back to our roots and concentrated on our core services outlined in the Older
Americans Act legislation such as Nutrition with the new delivery of frozen meals, Transportation with our
grocery shopping and necessary medical appointments, and Social Services with an array of assistance. I would like
to update everyone on the work that has been taking place at the PCOA. Since the beginning of this pandemic, we
have delivered over 17,000 frozen meals to seniors in Peabody and currently deliver 130 commodity food packages
on a monthly basis. I want fo take this opportunity to thank many of you for your donations o the frozen meal
delivery program. One hundred percent (100%) of donations made to the meals program goes directly into helping
to feed your neighbors. In addition to your generous donations, the Friends of the Peabody Council on Aging have
helped us fund the meal program, and are committed to supporting our transportation services. We would also like
to thank the JB/Lahey foundation for funding many of the meals as well. With your generous donations, grants and
the Friends’ support, we are working hard to provide these services and will continue to do so for as long as it is
necessary. With everyone working together, we can accomplish a lot and lend a helping hand to one another.

Our ADH program is serving a few of our participants on site and the rest of our clients remotely. Our Social
Workers are busy serving seniors with a myriad of services that are provided remotely. The Social Service staff
just completed assisting hundreds of seniors with open enrollment. The kitchen staff is cooking every day, but
instead of serving the hot lunches, we are freezing the meals to be delivered to homes. Transportation continues
to provide rides for grocery shopping and necessary medical appointments. They also have taken on the additional
duty of delivering the bulk of the frozen meals using our buses.

Staff members working here and PCOA volunteers working from home are in contact with seniors in our
community that are feeling socially isolated. If you would be interested in being added to our friendly phone calls
program, please call the senior center and ask to be put on the list. If you just want to reach out to us and let us
know how you are doing, we welcome the phone call or email. If you are in need of services we are here to help.
Please remember that we are only a phone call away at 978-531-2254.

Once again, Happy and Healthy New Year from our Staff Members, Board Members,

N A

P Sy
and Volunteers of the Peabody Council on Aging. @/ v 4

With Warmest Regards, Carolyn X@‘Q
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IN MEMORY OF &

IN HONOR OF ENVELOPES:
Envelopes are available to
remember a deceased-individual
or to honor an individual or
group by a donation to the
Friends of The Peabody Council
on Aging. Envelopes are also
available that will send your
donation to the Roger B. Trask
Adult Day Health Program, City
of Peabody. Donations help to
fund the scholarship and Activity
Programs in the Trask Center.
Both envelopes are available at
the local Funeral homes and at
the reception area at the Peter A.

@ Torigian Senior Center.

All donations will be
listed in Tips & Topics.

In Honor of Gifts to the
Peabody Council on Aging:

In Honor of and with many thanks to
those who helped to
fund our program for delivering
meals to home bound seniors:
Antonio DiCicco,

Armand and Claire Gagne
Frank and Ellen Hardy
Marcia Manz
Gene and Eda Nichols

In Honor of Dot McKeen:
for helping to fund our program
for delivering meals to home bound
seniors:
Rita Brusket, Gwenn Scott

In Honor of the PCOA Staff:
Ann Sylvester

In Memory of Gifts to the
Peabody Council on Aging:

In Memory of John Pacillo:
Bobby and Sheryl Craig
In Memory of John Pacillo, Jr.
Pat Dardenne

In Memory of Alice Silva:
Tony Silva

e :<<

In Memory of Gifts to the
Trask ADH
Scholarship Program:

In Memory of Helen Kologziej:
Catherine Tassinari

The Peter A. Torigian Senior Center is currently closed to the public. At the present time there

will be staff members answering our telephones Monday through Thursday from 8:00 AM to

2:00 PM. Our Transportation Department is currently providing rides for necessary medical
appointments and grocery shopping. We also have frozen meals available for delivery for those
in need. If you want a frozen meal that day, it must be ordered

by 11:00 a.m. Orders after 11:00 am will be delivered the following day.

Our Social Workers are assisting seniors over the phone. We are also making a lot of outreach
calls to seniors living in our community. If you are in need of assistance please call
978-531-2254 or if you would like to be added to a list for a friendly phone call, we would love
to talk with you. We also have current information on our website www.peabodycoa.org.

In addition, the City of Peabody has launched Peabody United Community Resources on the

City website www.peabody-ma.gov for updates on the (COVID-19). On behalf of the staff and
board members of our Senior Center, we wish good health to each and every one of you and
remember we are only a phone call away, ready to assist in any way possible.
We will get through this together!

Please be sure to support our sponsors, as they make the printing of our Newsletter possible. Thanks!

FAMILY AND COSMETIC DENTISTRY

117 Lynn Street
Peabody, MA 01960
Telephone: (978) 531-5100

website: meidelmandmd.com

MICHALL L. EIDELMAN, D.M.D., F.A.G.D.

OFFICE HOURS
BY APPOINTMENT

CAHILL-BRODEUR

20 Church Street & 82 Lynn Street
Peabody, MA 01960

CONWAY

978-531-0472

www.ccbfuneral.com
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Exciting news about the Senior Centert

Since the pandemic hit in March, Mike Callahan and his assistant Thomas Santos
have taken full advantage of it. They have been here every single day, busy
Keeping the grounds of the Senior Center safe and easy to navigate. They have
now created a paved walkway joining both of the parking lots together. They also
painted bright crosswalks in the front and rear of the building, and then
landscaped the grounds surrounding the building with new sod and plantings.
And this is only on the outsidel!

The work never stops here at the Center...There is always something to do, even
when closed to the general public. We hope that when you are safely able to come
back, you will take notice of all the hard work they have done and will be very
pleased with how it furned out. We cannot express how lucky we are to have such
amazing, talented people working for us; giving their personal touch to our Senior
Center to insure not only the safety of our seniors, but doing it for their overall

pleasure. Below are a few pictures of the upgrades!

Newly painted
crosswalks in the
front and rear
of the building.

New sod planted
around the building.

Newly paved
sidewalks/pathways
around the building.

We can t:!:?:!(rygno: enough! amazons e

We would like to take this opportunity to thank .
everyone that has made a difference this holiday You shop. Amazon gives.
season by shopping for gifts at smile
(amazon.com/ch/of-2717388) to generate donations
for Friends of the Peabody Council on Again, Inc.

So far this year, our shoppers gave generated $188.67 for Friends of the Peabody
Council on Aging, Inc! Again, we thank you as we appreciate the
tremendous generosity you have shown during these tough and uncertain times.




PAGE4 Activities! PEABODY COUNCIL ON AGING January 2021

4993434343434343434343430343034303434343434343434343430343034303434343434343 43
g TWO AMAZING SHOWST! 7o be aired on Peabody Access TV on Channel 99.

Jd For your convenience, These two shows

4

99

7]
gwill be aired the first two weeks of January! g
g Below is the schedule of days g
J3 and times that it will be shown. &3
JJ Enjoy! i)
4 4
g Week One: American Songwriters Concert  week Two:  Cirquedelight g
J3 By performer: Brian Kane, a vocalist &
4 and saxophonist Monday, January 11 @ 11:00 am 4
g Monday, January 4 @ 1:00 pm Wednesday, January 13 @ 3:00 pm g
3 Wednesday, January 6 @ 6:00 pm Friday, January 15 @ 6:00 pm 3
& Friday, January 8 @ 8:00 pm Saturday, January 16 @ 4:00 pm &3
J3J Saturday, January 9 @12:00 Noon Sunday, January 17 at 8:00 pm &3

99

LF)

Ly
$993034343434343434343434343434343434343434343434343434343034343434343030303

o January 2021 Chair Yoga Meetings
) AS YOoA Via Z9om: Every week on Mondays
v & until Jan 25, 2021 at 10:00 a.m.
— Dates: Jan 4, Jan 11, Jan 18, Jan 25

Please download and import the following iCalendar (.ics) files to your calendar system.

Weekly:
https://lus02web.zoom.us/meeting/tZwpcuCrgjOuE9Pj6DmaKQfr ZfX2b1XeSUb/ics?

icsToken=98tyKuGqaj4iGACTtBCARpw-Bo 4XenwiCFbj ptlknBDiFAUwXkCdhECuB9QeDV
Join Zoom Meeting
https://lus02web.zoom.us/j/88459346497 ?pwd=U2J0Ujimdzg5aUhINnIVS3IWdWc5QT09

Meeting ID: 884 5934 6497 Passcode: 716842

Since these classes are FREE we would greatly appreciate it if our Seniors in the community would make a donation to the

Peabody Council on Aging to help with the hundreds of meals that are being sent out to those in need. We thank you!

Please continue to support our Sponsors...they make the publishing of our Newsletter possible. Thanks !

If you are interested in placing an ad into
our newsletter, please Contact:

Carol McMahon at (978) 531-2254 on Ext. 117

or email her at cmcmahon@peabodycoa.org
There are other available options L AE R
upon request! Call for more information. REALTCRARTNERS

Marie Buckley Bishop

your ad will appear on our website FREE!
Agent, Partner T4

http://www.peabodycoa.org/sponsors.html T
156 Andover Street bishopsells@gmail.com

Goto our website at ) ) Danvers, MA 01923 www.mariebishop.com
www.peabodycoa.org and link us to your business! 978.766.3533 “Irish Woman of the Year” Peabody



https://us02web.zoom.us/meeting/tZwpcuCrqj0uE9Pj6DmaKQfr_ZfX2b1XeSUb/ics?icsToken=98tyKuGgqj4jGdCTtBCARpw-Bo_4XenwiCFbj_ptlknBDiF4UwXkCdhECuB9QeDV
https://us02web.zoom.us/meeting/tZwpcuCrqj0uE9Pj6DmaKQfr_ZfX2b1XeSUb/ics?icsToken=98tyKuGgqj4jGdCTtBCARpw-Bo_4XenwiCFbj_ptlknBDiF4UwXkCdhECuB9QeDV
https://us02web.zoom.us/j/88459346497?pwd=U2J0Ujlmdzg5aUhINnlVS3lWdWc5QT09

PAGE 5 PEABODY COUNCIL ON AGING January 2021

- d J k Lawl January—the Month leading into
ants to Pou er 000 by ac 58 the "Soaring Twenties Decade”!!!
January is named after the two-faced Roman God - Janus - facing backwards as a pessimist to make sure
that the year has gone and forward as an optimist! An appropriate naming when you consider that many
around the world consider January a first time for a new start, new goals, new beginnings.
There are two flowers for January. One is the carnation. In pink it means simple affection, and in red,
deeper love. The other is the snowdrop which signifies hope and beauty. The birthstone for this month is the

garnet, which is a spiritual stone of higher thinking and self-empowerments. It is also a stone of strength
and safety, prosperity and abundance encouraging gratitude and service to others.

Normally, it is the coldest month in the Northern Hemisphere, thus nicknamed the “hot
soup” month.

Honest Abe Lincoln signed the Emancipation Proclamation on the 1st in 1863 while Ellis Is-
land opened also on the 1st in 1892. Have a healthy, Happy New Year!

States admitted this month are Georgia (2nd-1788), Alaska (3rd-1959), Utah (4th-1896),
New Mexico (6th-1912), Connecticut (9th-1788), Michigan (26th-1837) and Kansas (29th-
1861).

The Epiphany (Three Kings' Day) is celebrated on the 6th. Did you know that the song
"Twelve Days of Christmas” refers to the days between Christmas and Epiphany?

Benjamim Franklin, American statesman and inventor was born on the 7th in 1706.

January 8, 1935 was Elvis "The Pelvis” Presley's date of birth.

Mohammed Ali (Cassius Clay) birthday was on the 17th in 1942 and as a boxer called himself
"the Greatest”.

On January 10, 1912 - The flying boat airplane, invented by Glenn Curtiss, made its first
flight at Hammondsport, New York.

January 14th is the birthday of Benedict Arnold (1741-1801) who was born in Norwich, Conn.
He was the American Revolutionary War hero who fturned traitor, sending information to the
British in exchange for money.

The Federal holiday of Martin Luther King, Jr. Day is observed on the 18th while his actual
birthday was the 15th.

Author A. A. Milne's birthday is also on the 18th, making it "Winnie the Pooh Day".

The presidential inauguration ceremonies occur on the 20th.

National Hugging day take place on the 21st. Boy, could we use the return to hugs!!!!

The first Emmy Award ceremony was on the 25th as well.. in 1949.

President John F. Kennedy conducted the first live televised presidential news conference
on January 25th, five days after taking office.

Full Moons on the 28th are the Wolf Moon, Ice Moon and the Moon after Yule.

In life, we need a wishbone, backbone and a funny bone so “They say Nothing is Impossible,
Yet I Do Nothing all day! Winnie the Pooh (A. A. Milne)

GOD BLESS AMERICA AND OUR PATRIOTS!

" . . . Please Offering our members
“-SBI‘VICE REtlrement LWIHEI continue to Competitive Rates
i support Excellent Service!

Call 1-800-978-9251 our
to requesta free brochure. |ILUEIEH | We are strong! % We are committed!
The¥hmake luso american
. publishing
/@ BI'OOkaY VIHE]QE of our We are your Credit Union!

e LSl | Nowsletter 37 Tremont Street, Peabody, MA 01960
100 Grooksby Village Drive, Peasody, Ma 01960 | INANNENN 978-531-5767 or toll free 1-800-532-8500

| BrooksbyVillage.com



https://www.historyplace.com/specials/calendar/docs-pix/jan-arnold.htm
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SOCIAL SERVICE: Maryanne Pierce

DIDDIADD,

DARIRIRARS
Itis so important to get your flu shot this

MEDlCARE.Go year! Now more than ever, we all need to do *

our part to prevent the spread of illnesses.
The best way to protect yourself from getting the flu
and keep you from spreading it to others is to get vaccinated.
Once per flu season, flu shots are covered for people with Medicare when you get
it from your doctor, pharmacy, or other health care provider that accepts Medicare
or your Medicare Plan. All places offering flu shots should be following CDC guidance to ensure
you have a safe place to get vaccinated. This includes that patients wear a face covering and maintain
social distance in areas like waiting rooms.

SOCIAL SERVICE STAFF SCHEDULES

Staff Schedules:
Marguerite Mendonca Mondays  9-1

(for our Portuguese speaking community) Spanish

Sheila (Appt. schedule) Mon-Fri  10-3 Fabia Faria estara disponible los lunes de 9AM-1PM y los jueves
Sandra Cloutman Mon-Fri 8-4 de 9:30 AM-11:30AM. Fabia hable espanol y portugues y estara

Maryanne Pierce Mon-Fri 8-4 disponsble para ayudar a las comunidades de habla espanola y
Amber Moutsoulas Mon. & Fri. 8-4. portuguesa. Por favor llame a recepcion en el Peabody Council

on Aging (978) 531-2254 para hacer una cita.

Portuguese
Fabia Faria, estara disponivel das 9AM as 1PM nas segundas e

das 9:30 AM as 11:30 AM nas quintas-feiras. Fabia fala

Fabia Faria - Mondays 9:00 am to 1:00 pm
and Thursdays 9:30 am to 11:30 am.
(She is trilingual and able to assist our

Portuguese and Spanish speaking community.)

SHINE - Serving the Health Insurance needs of Everyone. Free
Health Insurance Information, Counseling and Assistance for people
with Medicare. The PCOA has five (5) counselors available.

Call reception at (978) 531-2254 to schedule an appointment.

espanhol e portugues e estara disponivel para ajudar as
comunidades de lingua espanhola e portuguesa. Por favor,
ligue para a recepcao do Peabody Council on Aging

(978) 531-2254 para fazer um apontamento.

We thank you so much for placing ads with us! Please support our sponsors!

ESTABLISHED 1948 Master License #A6130

Div. of Power Distribution Co., Inc

4

PEABODY, MASS.

THOMAS J. PARAS

(978) 531-7673

REAR 106 LY

NN STREET

www.paraselecinc.com

TORIGIAN FAMILY YMCA

Proud to bring Enhance®
Fitness, an evidence-based

program geared towards older
adults of all fitness levels to
the Torigian Senior Center.

Visit the Front Desk for or call the Y
(978) 977-9622 for more infol

Well north of your expectations.™
. northshore-bank.com | BieufMaE

Memb-er FDIC
A Alliance
Health at Rosewood

Nursing and Rehabilitation Center
22 Johnson Street — W. Peabody, Massachusetts
01960

978-535-8700

QUALITY YOU CAN TRUST

Serving the Peabody Community Since 1994
Short Term and Long Term Stays

alliancehhs.org

Member SIF Equal Housing Lender =y ;
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Who can call the
Institute on Aging Who can call the

The Friendship Line e Any person 60

24 Hour toll-free hotline/warmline for older and disabled adults
The Friendship Line at Institute on Aging is the nation’s only accredited
24-hour toll-free hotline for older and disabled adults. The Friendship
Line is both a crisis intervention hot line and a warmline
(non-urgent calls), our services provide older and disabled adults reassurance, crisis

intervention, information and referrals.

National Institute
on Aging

In addition to receiving incoming calls, our volunteers make routine outbound phone calls that
provide emotional support, and well-being check-ins. For many depressed and lonely seniors,
we offer a lifeline of hope. In every call, the goal is to help the individual feel safe and valued.
The Friendship Line is accredited by the American Association of Suicidology.
24-Hour Hotline/Warmline
Available 24 hours a day,
7 days a week:
* Crisis intervention
* Emotional support
* Well-Being check-ins
* Information and referrals

Call the Friendship Line anytime, day or night, 7-days a week at 1-800-971-0016
and introduce yourself to one of our staff members or volunteers—It’s that easy.

The Friendship Line - 24-Hour Hotline/Warmline
1-800-971-0016

years or older

e Disabled adults 18
years or older

e Caregivers of
older and disabled
adults

Call-In Service
We are available to
people 60+ who may
be lonely, isolated,
grieving, depressed,
anxious and/or
thinking about death
or suicide. We also
welcome calls from
caregivers and/or
disabled adults
of all ages.

Call-Out Service
We make outbound
emotional support calls
to older adults who
request it. These calls
can be arranged by
contacting Institute
on Aging at
415-750-4111.

Please continue to support our Sponsors...they make the publishing of our Newsletter possible.

C enury
House

235 Andover Street - Peabody, MA 01960
Restaurant: 978.531.1410
Epicurean Shoppe: 978.531.1638
Fax: 978.531.3462
Visit us at our Website:
www.centuryhousepeabody.com

R. P. McLAUGHLIN CO., INC. = )
duniln,  PLUMBING & HEATING GRAVOC
g (978) 532-3300
* Boilers * Radiant Heat DV Seavel
» Water Heaters  Bathrooms
. 10 Centennial Drive, Suite 105 | Peabody, MA 01960
Small Repairs a Specialty e: dgravel@gravoc.com
* t: 978.538.9055 x 114
Master Lic. 10154 B s com
Bob McLaughlin Journeyman Lic. 19540 ‘ ' ]
JAMES DENNIS LEARY
Attorney At Law
(8) Serving the Peabody Community

Wills, Trusts, Probate, VA Appeals
(Home Visits Available)

Phone: 321-544-0012
Email: JAMESLEARY@ATT.NET
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FUEL Assistance 2020-2021

NSCAP is continuing to look for ways to service their clients while maintaining a safe
environment for all. Our offices remain closed to the public, however we are still processing
appeals and working to pay any remaining bills including secondary electric bills for clients
with remaining funds. In addition we are gearing up for the season ahead. The following new
income thresholds have been released by DHCD for the 2020-2021 heating season.

Since NSCAP does not have plans to reopen to clients, we began taking
HOUSEHOLD GROSS first time applications over the phone for oil clients in October, gas and
S'IZE AN";%%'-I':;‘SC*OME electric in November and heat included in rent clients in January.
) S 51:137* Please contact NSCAP at 978-531-0767 with any questions.
3 $ 63,169 Although the majority of the staff will be working remotely from home, we
4 D T Al will make every effort to continue to provide a high level of service until we
2 gg;’gég* can safely return to normal operations.  Clients will be asked to return their
A St BTl ’I signed application by mail along with the requested documentation. A staff
s s i Lt member will review their information and determine eligibility or whether

additional documentation is needed and notify the client by mail.

Clients are encouraged to call the status line (978) 5371-8810
to confirm their app is received and current status, what additional items may be needed to complete their
application, determination of eligibility and payments made to their vendor. Clients are urged to visit nscap.org
for additional information and we can be reached by email at:  fuelassistance@nscap.org.

JUSTICEIN AGING " °7l:oich taw
THROUGH LAW

On October 22, 2020, the Sodial Security Administration (SSA) revised the information

available on it COVID-19 webpage about who is eligible for an in-person appointment

while its local offices, generally remain closed to the public due to the pandemic. They divide their

instructions into: 1) Those who need help with their benefits; and 2) Those who need help with a
Social Security number (SSN).

For those who need help with their benefits: Generally, SSA will schedule an

in-person appointment for those fin dire need situations,0 SSA defines a dire need

situation as when an individual: = =

o Is without food or shelter, including utilities, or is without medical care or coverage and needs to apply for
or reinstate benefits from SSA; or

e Currently receives benefits from SSA and has an urgent need for payment to meet expenses for food,
shelter, or medical treatment, and the individual cannot receive a payment from SSA electronically.

For those who need help with a Social Security number: SSA is prioritizing requests for

in-person SSN services for:

o Individuals age 12 or older applying for their first SSN card,

e Individuals who need to update or correct their SSN information (such as their name, date of birth, or
citizenship) to obtain income, resources, or medical care or coverage, or other services or benefits
(for example filing a tax return, applying for housing, or seeking an Economic Impact Payment).

e SSA encourages those who dond fit into one of these priority situations to request a replacement SSN card
through an online my Social Security account, or by mailing an application for a Social Security card
(Form-SS-5) to their local office, along with the original documents to prove their identity,

with the assurance that these documents will be mailed back to the individual.

However, SSA concedes that since there are fdelays processing mail-in SSN card applications, it may take us
between two and four weeks to process the application and return the evidence. In many states, individuals
will be punished if they are found to be driving without having their driver& license on their person, and the law
prohibits immigrants from having their immigration documents out of their possession.

SSA& Program Operations Manual System (POMS) contains this warning on the requirements for
replacing an SSN card:

CAUTION: Never ask a noncitizen applicant to mail his or her immigration document to SSA.

Under the law, noncitizens 18 years of age or older in the U.S. must have immigration documentation in their
possession at all times. If they do not, they are subject to fine and/or imprisonment.
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Low-Income Voice, Broadband Discounts
Available Through “Lifeline” Program

Recognizing that not everyone can afford the cost of a voice or
broadband connection, the Lifeline Program provides a monthly discount
for eligible low-income consumers on a wireless or residential voice,
broadband or voice broadband bundled service from a certified
Massachusetts Lifeline Provider.

Although there are several providers participating in the Lifeline program in Massachusetts,
each eligible household can only subscribe to one Lifeline service. Consumers qualify for
Lifeline by having income of 135 percent or below of the federal poverty guidelines or by participating
in one of the following public assistance programs:

«Medicaid SOCIAL| . Medicaid

1“" /"'4 N UL ¥
«Supplemental Nutrition Assistance Program (SNAP) “‘n 4 SECURITY
«Supplemental Security Income (SST) N - § R
oFederal Public Housing Assistance (FPHA) or E_I @m -

«The Veterans and Survivors Pension Program.

During Lifeline Awareness Week, we are asking you, our dedicated gateway partners, to assist us
in spreading the word to your network of individuals and families that may benefit from the saving
offered by this program, but may not be aware that it exists. We are also asking that you join us in
helping educate other community stakeholders about recent changes to the Lifeline application
process, as Massachusetts applicants need to first verify their eligibility for the Lifeline ram usi
the Lifeline National Verifier, a centralized system that is managed directly by USAC, the
administrator of the Lifeline Program under the direction of the Federal Communications Commission
(FCC) and also certain Program changes such temporary COVID-19 relief waivers in effect until
November 30, 2020.

www.usac.org/lifeline/additional-requirements/covid-19response/.
Here& how YOU can help increase awareness of the Lifeline Program:

o Check out the federal government® resources.

» Contact the Massachusetts Department of Telecommunications and Cable to learn more about the
Lifeline application process, participating Massachusettsoproviders, or request a virtual outreach
event to learn more about the program. We are here to help assist and answer your questions.

 Distribute information to your staff and network via email, newsletter, blog, or social media sharing
information about the program and its benefits.

Sample Tweets:

« Stay connected with Lifeline Assistance fcc.gov/lifeline #NLAW

o It's #LifelineAwarenessWeek! Learn more about the #Lifeline Program from the #MADTC at mass.gov/dtc.

« The #Lifeline Program helps make #broadband more affordable for eligible #low-income
consumers#NLAW#digital divide.org.

« The #LifelineProgram helps make #broadband more affordable for eligible #low-income
consumers. More info from the #MADTC at mass.gov/dtc #NLAW #digitaldivide

The Massachusetts Department of Telecommunications and Cable oversees both the implementation and
consumer education efforts for the Lifeline program in Massachusetts. Our consumer Division accepts
complaints concerning Lifeline service and works directly with Lifeline service providers to resolve any
issues that subscribers may encounter, including eligibility questions, enroliment difficulties and
recertification problems. We welcome you to contact the DTC’s consumer Hotline at 1-800-392-6066,
Monday to Friday from 9am to 5pm.

For more information, you may also visit our website at
https://lwww.mass.gov/service-details/lifeline-services.
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FoodSource Hotline Information

E AD and Outreach Materials
Unfortunately 2020 has en

Our hotline is open Monday through Friday from 8:00 am to 7:00 pm
and Saturdays from 10:00 am to 2:00 pm.

We are able to assist callers in 180 languages through our interpreter service. We also offer
assistance through our TTY line at 1-800-377-1292. Clients are also encouraged to connect with us

via our Live Chat feature on www.gettingsnap.org.

PODPODPOPVOVPOPVOVPVVPVVPVVPVVVVPVVVVOVVPVOVOOOOOOOOOO

CONSUMER ALERTS @ e
From the Federal Trade Commission FRAUD] K

Protect yourself from Hackers and Scammers. —nale
Hackers try to exploit vulnerabilities in your computer or @_}’_ﬁ]
phone. To steal your personal information, they trick you into

pd downloading malicious software to your devices so they can take

° control. And scammers try to get you to let your guard down by making

X up a story to get your money or information. But there’s plenty you can

M do to protect your personal information and your wallet.

M Protect the Devices You Connect to the Internet

Take steps to protect your computer from malware like viruses and
spyware. And find out how to protect your personal information
before you get rid of an old computer.

FRIENDLY
TELEPHONE CALLS

Would you like someone to talk
to? We can provide a weekly
telephone call to seniors who

&

&

live in Peabody who may be
lonely and would like to
hear a friendly voice.
If interested,
please call Amber
@ 978-531-2254

Find out how to protect the data on your phone and how to erase
that information before you get rid of your phone.
Learn what you can do to keep your voice assistant private and
secure.

Know How To Avoid A Scam

 If someone says you must pay by wiring money through Western
Union or MoneyGram, by putting money on a gift card and then
giving them the number on the back, or with cryptocurrency, it's a
scam. Learn how to recognize and avoid common scams you might
see in your inbox, on your phone, or online.
Scammers send phishing emails and phishing test messages to
try to steal your personal information. They may demand you pay a
ransom by Bitcoin or say they have info about a FedEx package

Aging Together: Senior Children and
Their Parents

UMass Boston Research Study, funded by the National
Institute on Aging and led by Dr. Kathrin Boerner

Senior Children (aged 65+) of Parents (90+) with Dementia

We want to learn what your relationship with your parent is
like, what challenges you may face, and what types of support
you may need. We are also interested in how COVID-19 may
be impacting your family, and how you are navigating the

current challenges.
¢ Remote interview with you m
(via phone or video calls)

delivery for YL ) . ) ¢ You will receive $40 as a thank you UMASS
Romance scammers create fake profiles on dating apps or social BOSTON

Please call our study team at 617-901-1082

media sites to trick you into sending money.
Or email us at agingtogether@umb.edu
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be dq v
MassachusettslL9 sWweepiOQVItDhr ough Mafpsa
had to contend with many chall enges]in
illness, increased food costs on a f}] xe
purchase groceries. For many senidqrs,
pressure on their budget andeuwne wwdrt|tthg
resources in their area
8our 80-6M4Bt3I3iI3nei ks able to provide SNAP a
p them identify all of the all owabl g e
ull amount of benefits that they are en
l uding using their SNAP funds to pur|cheé
and providing information about ot hjer
SNAP or best wutilize their SNAP benefitsl Wi
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MICHAEL F. AMIKEO ZELLEN, In Honor of Gifts to the In Memory of Gifts to
PRESIDENT OF FRIENDS REPORT: Friends of the the Friends of the Peabody
JANUARY 2021 Peabody Council on Aging: Council on Aging:
At this special time of year, the Board of In Honor of il '\xggwﬁgaﬁbﬁ:rﬁ?‘;‘:‘?”:
Directors, of the Friends of the Peabody Coun- Rose Regis on Barba)r/a Doylé
cil on Aging, Inc. give special thanks .to the her 106th Birthday!: In Memory of Marilyn Chigas:
Members who have supported the Friends Linda and Paul Regis

Organization during this past difficult year.

Because of each of you and your
generous donations to the Annual Appeal,
we were able to support the Council on
Aging, Director Carolyn Wynn, and her
outstanding staff with their endeavors
and to supplement the funding for the
Council’s frozen food delivery program
for those in need during this past year’s
pandemic. The Friends also provided the
funding to install all new carpeting
throughout the Center and install and
sealcoat safer walkways at the front
entrance of the Center.

A new year has begun, and the 2021
Annual Appeal for Funds Packets will be
in the mail over the next four weeks.
We sincerely ask for your continued
support so that we may continue to assist
in providing the many services, programs,
and recreational activities provided at the
center. Annual Appeal funds are also
used to print and mail the monthly
filips & Topicso newsletter, keeping
our Members informed of upcoming
programs and events.

The entire Board of Directors of the Friends
of the Peabody Council on Aging wish each
of you a very joyful New Year despite these
difficult times. We really wish things were
different and that we could be together at the
Center. We hope that the new year brings
you and your family much happiness and
pro.spenty, and that in time the world will be
a safe place again.
Take care of yourselves
and hope to see you soon!

Friends Care ~
Friends Share

X X X X X X X X I r r rr rr rr rrrrrrrrrrIrrrrIrIrrrrIrrrrrrrrrrryrryrrrrrrrrrrrrrxrrxrxyx

With many thanks to the foIIowmq
for their gifts to help fund our
program for delivering meals to
home bound seniors:
Arthur and Barbara Doyle, Dahria
Dylingowski, Alice Tolmei
In Honor of the Kitchen and Team
PCOA:

Frances A. McLaughlin

In Honor the of PCOA Staff:
Dorothy Bradford
John Burke
Shirley Caproni
Dora Dyer
Zipora K. Feiner
Steven Feldman
Freda Kravetz
Cheryl Lebel
Barbara Legere
Evangeline & John Leondires
Georgia Metropolis
Audrey McNamara
Mirtha Manon
Mary McDonough
Eugene Pellizzaro
Lawrence S. Sands
Louis P. & Poppy Sotis
Evangeline & Raymond Watson

In Honor of Carolyn, Judy and the
PCOA Staff:
Roberta Swift

In Honor of Carolyn Wynn and the
PCOA Staff:
Natalie Maga

In Honor of Maryann Pierce;
For helping to fund our program
for delivering meals to home
bound seniors:

Ruth Connelly

X X X X X T T T I r rrrrrrrrrrrrxyx

2021 Friends Board Meetings:
January 11, March 1, June 7

September 13, December 6

Don’t forget, you can still
donate on Amazon Smile and
on PAYPAL. Both are simple
ways for you to support the
Friends of the PCOA and
shop on line. Thanks!

Barbara Legere

In Memory of Mary Coan:
Barbara Legere

In Memory of Lenny D’Amico:
Veronica Burgin

In Memory of Norman Dobson:
Anonymous

In Memory of your daughter Joan

Henry: Joseph L. Atkinson

In Memory of George and Ruth

Horrocks: Bob Horrocks

In Memory of Helen S. Kolodziej:
Adelaide Emmett

In Memory of Donald Leo:
Ann V. Quinn

In Memory of Ed Lucas, Jr.:
Mary T. MacDonald

In Memory of Fran Mallett:
Theresa Sovulis

In Memory of Christina & Paul

Martin and Baby Paul:
Concetta DeFelice

In Memory of Cara Murtagh:
Anonymous

In Memory of John Pacilli, Jr.
Thomas Cook

In Memory of Margaret Paciulan:
Adelaide Emmett, Cynthia
Kolhonen, Frances LeGrand,
Eleanora Paciulan, Joan
Johnson, Walter and Ann
Blazewicz, Janice Y.
Blanchette, Paula Paciulan

In Memory of R.R.R. F.
Salvatore Bordonaro

In Memory of Antonio Rocha:
Maria Rocha

In Memory of Edward F.

Rudnicki, Jr.: Carol Rudnicki

In Memory of Connie Silva:
Maryanne Dechayne

In Memory of Leonard F. Swanson:

Marsha Mallet

In Memory of Joan Thibault:
Bob Waitt, Barbara Legere

In Memory of Richard Thomas:
Edward King

In Memory of Carroll Towey:
Adelaide Emmett
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Carol McMahon, Editor
This newsletter is provided through the
generosity of OFrjiepds of the Peabody
Council on Aging, Inc.o6 and our Advertise|r
I Donations In Memory or In Honor Of Are Tax-Deductible. b PCOA BOARD
| Enclose Check Payable to ‘Friends of the PCOA, Inc.’. | Natalie Maga, Chairperson
5 . Date: | Leona Kaplan, Vice Chairperson

| Telephone Number: Joseph A. Mendonca, Treasurer
I The Purpose of Friends of the PCOA 1is to supplement the budget of the I Cookie Melanson, Secretary

Peabody Council on Aging with their efforts to provide services and programs _ | Arthur N. Doyle
I designed to enrich the quality of life for Seniors who seek them at the Peter A. I Linda Mendonca

Torigian Senior Center.
| (Please Print)

Andrew M. Metropolis
Catherine E. Morrocco

| Donor’s Name Loretta Tenaglia
Jacqueline Torigian
| Address Dorothy Wallman
I City State Zip
Please Circle: In Memory or In Honor FRIENDS OF THE PCOA BOARD

I (Please Print)
Donee’s Name:

I Please notify the following individual (s). (Please Print)

I Name

I Address

I City State Zip

I The Name of Donor and Donee will be recognized in

I The Peabody Council on Aging Tips & Topics Newsletter.
|

|

Michael F. Zellen, President

Russell E. Bowden, Vice President, Past President
Geraldine M. Jenkins, Treasurer

Gayle A. Cavanaugh, Assistant Treasurer

Ann L. Sacco, Financial Secretary

Catherine E. Morrocco, Asst. Financial Secretary
Kaellen D’Amour, Secretary

Sandra Dupont, Assistant Secretary

Ann M. Blazewicz Dorothy A. Bonfanti
Marion J. Bowden James A. Cantrell
Antoinette M. Dunn Rita S. Edry

Bruce Gradwohl Ellen T. Hardy

Joseph A. Mendonca  Andrew M. Metropolis
Carol A. Murtagh Gitadevi R. Parmar




